The Alabama Chapter of HFMA Compliance and
Professional Financial Services Forums proudly present:

“Insurance Panel Roadshow”

Insurance Panel Outline:
Each payor will provide updates
Discuss any upcoming changes for 2010
Answer any general claim/Pre-certification questions

Who should attend?

. Business office personnel, especially billing and follow-up, and collection supervisors. Front-end staff

(admissions, registration, financial counselors, etc...) and Case-management nurses are encouraged to attend
in order to be informed on any changes and the process for their role.

Dates & Locations

March 16, 2010
Providence Hospital, DePaul Center
6801 Airport Boulevard e Mobile, AL 36685
Registration 1:30
Event from 2:00p.m. — 4:00p.m

March 18, 2010
Hosted by Decatur General Hospital
Camp BlueBird Room
1201 7th Street Southeast - Decatur, AL 35601
Registration 1:30

Event from 2:00p.m. — 4:00p.m
March 17, 2010

Hosted by Trinity Medical Center
Harrison Auditorium
800 Montclair Road e Birmingham, AL 35213
Registration 1:30
Event from 2:00p.m. — 4:00p.m

“You do not have to be a member to attend”

Please forward this information to your staff and have them register online today.

Don’t Miss Out! Register Today!
Registration Deadline March 11th

Educational Session: Provider updates, upcoming changes for 2010,
open forum for general questions.

The following Insurance Companies have been invited: Blue Cross, Viva,
Healthspring of Alabama, Medicaid of Alabama, All Kids, Humana, UHC, Cigna and Aetna

Providers may present questions in advance of the meeting.
Please submit all questions via email to tavie_bender@chs.net

Please remember to submit on general questions. If you have questions related to a specific
patient and/or claim, you will need to follow up with the provider representative directly. | will
forward the questions to the payors to review and prepare a response.




